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Microsoft Office Project 2007 ITIL® (Version 3.0) Foundation Certificate 
in IT Service Management 

The IT Infrastructure Library (ITIL®) is the de facto international standard framework 
for best practices in IT Service Management. ITIL® contains a comprehensive 
description of the processes involved in managing IT infrastructures. Used by many 
hundreds of organizations around the world, a whole ITIL philosophy has grown up 
around the guidance contained within the ITIL books and the supporting 
professional qualification scheme. 

Who Should Attend 
 

• IT professionals working in an organization that has adopted 
ITIL® and requires to provide an ongoing service improvement 
program 

• Individuals who require a basic understanding of the ITIL® 
framework and how it may be used to enhance the quality of IT 
service management within an organization. 

 

This may include but is not limited to, IT professionals, business 
managers and business process owners. 
 

Version 3 Package Price: 

$$11,,669900  
 

• 3-day classroom training 

• Foundation Certification Core™ 
courseware 

• Exam EX0-101: 
ITIL® Foundation v.3 

About ITIL
®
 (v3.0) Foundation Certificate 

 
The Version 3 syllabus and exam is the latest edition in the ITIL® 
Foundation Certification program. This foundation course aims to 
provide fundamental knowledge of the ITIL® terminology, structure 
and basic concepts. The syllabus also provides a comprehensive 
understanding of the core principles of ITIL® practices for the 
practical execution of IT Service Management.  
 
While the Version 2 foundation certificate focuses on the description 
and control of processes, Version 3 covers the whole IT service 
management life cycle that includes strategy, design, transition, 
operation and continual service improvement (CSI). 
 
Course Outline 

1. Course Introduction 
2. ITIL Concepts 
3. Continual Service Improvement 
4. Service Operation 
5. Service Transition 
6. Service Design 
7. Service Strategy 
8. Open itSM Solutions™ 
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